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• Paid and unpaid medical and personal care services that assist with:

‒ Activities of daily living (ADLs) such as eating, bathing, and dressing, or

‒ Instrumental activities of daily living (IADLs) such as housekeeping, managing medication, and 

preparing meals.

• People may need them because of aging, chronic illness, or disability.

• May be provided in:

‒ Institutional settings such as nursing facilities, or

‒ In peoples’ homes and in the community (HCBS). 

What are long-term services and supports (LTSS)?



LTSS are extremely expensive and generally not covered by 

Medicare.

10 Thinks About Long-Term Services and Supports (LTSS), https://www.kff.org/medicaid/issue-brief/10-things-about-long-term-services-and-supports-

ltss/
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The U.S. spent over $400 billion on LTSS in 2020, over half 

of which was from Medicaid.

10 Thinks About Long-Term Services and Supports (LTSS), https://www.kff.org/medicaid/issue-brief/10-things-about-long-term-services-and-supports-

ltss/
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10 Things to Know About Medicaid, https://www.kff.org/mental-health/issue-brief/10-things-to-know-about-medicaid/

Most Medicaid enrollees who use LTSS are eligible on the 

basis of age or disability.

https://www.kff.org/mental-health/issue-brief/10-things-to-know-about-medicaid/


Nearly 6 million Medicaid enrollees used LTSS in 2020.

How Many People Use Medicaid Long-Term Services and Supports and How Much Does Medicaid Spend on Those People? 

https://www.kff.org/medicaid/issue-brief/how-many-people-use-medicaid-long-term-services-and-supports-and-how-much-does-medicaid-spend-on-

those-people/ 
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Among people who used Medicaid LTSS, 72% used Only 

HCBS, but that varied across the states.

How Many People Use Medicaid Long-Term Services and Supports and How Much Does Medicaid Spend on Those People? 
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Medicaid enrollees who used Medicaid LTSS had high per-

enrollee spending.

How Many People Use Medicaid Long-Term Services and Supports and How Much Does Medicaid Spend on Those People? 
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In recent years, an additional 0.7 million people have been on 

waiting lists for Medicaid HCBS.

A Look at Waiting Lists for Home and Community-Based Services from 2016 to 2021, https://www.kff.org/medicaid/issue-brief/a-look-at-waiting-lists-

for-home-and-community-based-services-from-2016-to-2021/ 
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• Workforce shortages for all settings and all payers

• New staffing rules for nursing facilities

• End of the public health emergency authorities for Medicaid HCBS

• Supports for family caregivers

What current policy issues affect people who use LTSS?



Employment in LTSS remains below pre-pandemic levels.



What Share of Nursing Facilities Might Meet Proposed New Requirements for Nursing Staff Hours? https://www.kff.org/medicaid/issue-brief/what-

share-of-nursing-facilities-might-meet-proposed-new-requirements-for-nursing-staff-hours/. 

New rule on nursing facility staffing would require most 

facilities to add new nurses or qualify for an exemption.
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Pandemic-Era Changes to Medicaid Home- and Community-Based Services (HCBS): A Closer Look at Family Caregiver Policies, 

https://www.kff.org/medicaid/issue-brief/pandemic-era-changes-to-medicaid-home-and-community-based-services-hcbs-a-closer-look-at-family-

caregiver-policies/ 

As HCBS public health emergencies end, there will be more 

changes for Medicaid HCBS programs.
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Among waiver programs, states are most likely to pay family 

caregivers for people with intellectual/developmental disabilities.
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