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MOM Case Management Services

The MOM program funds 
Medicaid managed care 
organizations to provide 
enhanced case 
management services to 
pregnant and postpartum 
Medicaid participants who 
have opioid use disorder.

Core Components of MOM Case 
Management

1. Comprehensive Case Management

2. Care Coordination

3. Health Promotion

4. Individual and Family Supports

5. Linkages to Community and 
Support Services



MOM Case Management Services
• Case management includes social 

determinants of health screening, 
joint care plan development and 
person-centered goal-setting.

• Participation is voluntary.

• Sobriety, treatment and/or 
medication for opioid use disorder are 
not required for MOM participation. 

• Screenings and care plans are hosted 
in CRISP and available to empaneled 
providers.

• No-wrong door referral–WE NEED 
YOU!



Enrollment

Current Enrollment:
35 participants

July Enrollment Milestones 
● 6 new enrollments

● 24 current 
participants



MOM Participant Identification

Maryland Prenatal Risk 
Assessments have proven the 
most successful method of 
identifying, referring and 
enrolling individuals into 
MOM case management 
services.



Data Snapshot - Summer 2023

Participant Characteristics
Age:
• Median/Mean: 31 y.o.
• Range: 23 y.o to 39 y.o.

Race/Ethnicity
• 16% Black
• 80% White
• 8% Hispanic (any race)

Gestation at enrollment
• Range: 8 weeks to 35 

weeks

Outcomes
Behavioral Health Visit
• >50% had a monthly visit 

Infant
• 50% needed treatment for NAS
• All born at 36 weeks or later

Postpartum contraception
• Most selected highly effective 

options (>99% effective)



Resources

The public awareness materials aim to recruit participants to enroll 
in the MOM program.
Consumer and Provider web pages 
Case Management Manual 
Toolkit link
Self-referral link

https://health.maryland.gov/mmcp/medicaid-mch-initiatives/Pages/Maryland-Medicaid-Maternal-Opioid-Misuse-(MOM)-Case-Management-Services.aspx
https://health.maryland.gov/mmcp/Pages/MOM-Model.aspx
https://health.maryland.gov/mmcp/Documents/MOM%20Model/2023_04_28_%20Post-CMMI%20MOM%20Model_Best%20Practices%20for%20Case%20Management%20Staffing%20Workflows%20and%20Expectations%20Final.pdf
https://www.dropbox.com/scl/fo/uddogfcnhszveiot9o97q/h?dl=0&rlkey=ybvlgkm0npsmxydg4m8uoi8xz
http://health.maryland.gov/enrollMOM


MOM Program Contact

Contact us! 
mdh.mommodel@maryland.
gov
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