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Annual Survey Findings



www.MedicaidInnovation.org  | 7

Medicaid Innovation: MCO Trends and Redetermination Impacts

Identifying Trends Over Time
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A Comprehensive Look Survey covers 31 of the 
40 states that have 
Medicaid Managed Care 
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A Comprehensive Look
• Value-Based Purchasing & Alternative 

Payment Models

• High-Risk Care Coordination

• Pharmacy

• Sexual and Reproductive Health

• Child and Adolescent Health

• Behavioral Health

• Managed

• Social Determinants of Health

• COVID-19

• Telehealth

• Health Equity and Structural Racism

•  Long-Term Services and Supports 9
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Health Plans Rise to the COVID-19 Challenge
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Source: Institute for Medicaid Innovation, “2021 Annual Medicaid Health Plan Survey”
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Lessons from COVID: Medicaid Enrollment Opportunities

Increase the number of presumptive eligibility 
entities 
Mechanism: state plan amendment

Support hospitals, etc. to conduct initial screening for 
Medicaid eligibility and temporarily enroll individuals who 
appear eligible.
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Support entities such as schools, CBOs, state offices, etc. to 
determine presumptive eligibility

Streamline the federally facilitated marketplace (FFM) to 
determine eligibility and financial assistance from individual-
market application information that is applied to assessing 
medicaid eligibility.

Minimize  requirements for documentation and verification by 
increasing utilization of electronic data systems at the state 
and federal level to verify eligibly.

Source: Institute for Medicaid Innovation, “Medicaid enrollment during COVID-19: content analysis of state actions to mitigate barriers.”

Opportunity to Reduce Barriers Description

Streamline requirements for documentation of eligibility 
Mechanism: state plan amendment/state verification 
plan/state policy and procedures

Utilize the federally facilitated marketplace 
Mechanism: state policies and procedures

Extend the type of qualified entities to determine 
presumptive eligibility 
Mechanism: state plan amendment
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Lessons from COVID: Medicaid Enrollment Strategies
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Source: Institute for Medicaid Innovation, “Medicaid enrollment during COVID-19: content analysis of state actions to mitigate barriers.”

Top strategies used by surveyed state agencies

• Dedicated enrollment phone line: 100%

• Online/phone enroll: 100%

• Assistance phone number on state website: 
92%

• Real-time eligibility determinations: 92%

• No interview required: 82%

• Requirements waived for timely processing of 
applications and/or expanded immigration 
status verification period: 60%

• Additional entities allowed to determine 
eligibility 55%
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Redetermination Survey Findings
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New National Redetermination Survey 
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Survey 1 Survey 2 Survey 3 Survey 4

2023 2024

June July Aug. Oct.Sep. Nov. Dec. Jan. Feb. Mar. Apr.May

Fielded Fact Sheet Fielded Fielding FieldingFact Sheet Fact Sheet Fact Sheet
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New National Redetermination Survey 
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Disenrollments Prevalent Across Medicaid Health Plans 

Close to half of all health plans surveyed 
expect disenrollment of over 15% of members
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Disenrollments are largely procedural
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Flexibilities and Innovation to Support Members

Top PHE Flexibilities as Identified by Surveyed Plans

• Telehealth – 85%

• Texting members – 80%

• Continuous eligibility – 60%

• FMAP bump – 40%

• Provider licensure – 30%

• Controlled substance subscriptions via telehealth 
– 20%
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Flexibilities and Innovation to Support 
Members

Top Ways Health Plans are Supporting Members

• Updating contact information – 95%

• Collaborating with community health centers on 
outreach – 95%

• Co-planning with state agency – 91%

• Collaborating with PCP on outreach – 91%

• Partnering with CBOs on education and outreach – 91%

• Texting/calling members – 91%

• Developing a plan to transfer coverage for those no 
longer eligible – 76%

• Emailing members about redetermination – 62%

• Collaborating with specialty care providers – 57% 19
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Learn more about IMI

Download resources at www.MedicaidInnovation.org

Follow us on social media
 Follow us on Twitter at @Innov8Medicaid and on Facebook and LinkedIn 

Subscribe to our newsletter

 Subscribe on our website at www.MedicaidInnovation.org/news/newsletters
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Contact Dr. Jennifer Moore

 Email me at Jmoore@MedicaidInnovation.org
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Thank You!
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